If  that  sounds  good,  pick  up  the  phone  right  now.  Because  Jasmine  is 
ready  today. 

Are  you? 


Call  1-888-7 JASMINE  lor  your  FREE  Developer  Edition  CD 
orvisitwww.cai.com 


Introducing 

fcfsOOATES  Jasmine 
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AVWOs  Aimed  at  Net  COMPLAINTS  SOAR 

jJUJ  Consumers  undaunted;  traders  beef  up  systems  to  handle  growth 

designed  to  make  the  product  more  ~ 


Piper  faffray  Inc.,  a  financial 


customer  service.  and  another  major  rollout  slat-  data  centers  —  one  ii 

Datek  Online  Holdings  ed  for  March  should  boost  per-  nia  and  another  in  Ut; 

Corp.  in  Isclin.  N.J..  which  gets  formance  by  12  times.  share  information  in 

prompt  order  handling,  contin-  Inc.  in  San  Francisco  is  beefing  and  fault  tolerance,  he 

ues  to  work  on  making  its  al-  up  capacity  before  launching  The  dual  data  cem 
ready  distributed  architecture  major  new  ad  campaigns.  Ois-  been  working  togeth 

even  more  so.  said  Chief  Tech-  cover  plans  to  expand  its  tele-  three  months  “wi 

nical  Officer  Peter  Stern.  That  phone  support  center  50%  in  glitch."  he  said. I 


said  Executive  Vice  Pre 
Tom  O'Connell. 

I  The  Web  trading  ui 


Companies  Turn  to  Web  for  ERP  Training 


'Pushing'  to  desktop  a  less-costly  method 


“At  Sony,  we  installed 
at 

I  developed  reports  myself  and 
put  them  on  the  Web  by 


Information 

Builders 
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COMPANIES  FIND 


Oracle  Express  analyzes  50  times 


ORACLE 


8 


Legato  NetWorker  for  Windows  NT 
Backs  up  the  Microsoft  TerraServer. 


tnllll 


Q:  What  Comes  First? 
Development  or 
Integration? 


A  Serious  enterprise  applications  require  both.  But  as  long  os  you  use  Forte,  it 
•  doesn't  matter  which  one  comes  first.  Forte  is  acknowledged  as  the  ultimate 
•  development  technology  on  the  planet.  But  you  may  not  know  Forte  is  also 
the  ultimate  integration  SYSTEM,  having  successfully  integrated  with  the  major 
packaged  and  custom  applications  worldwide.  Competitive  integration  products 
aren't  what  they're  cracked  up  to  be.  In  fact,  they  cluck.  Coll  or  visit  our  Website. 
Ask  for  the  white  paper,  "Today's  Strategic  Applications."  Then,  start  cooking. 


F0RTE  - 

Means  Customer  Success”  • 


Gill 800-622-5076  (or 510-869-3400  frm  outside  the  U.S.) 
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Platinum  Software + DataWorks 

=  the  new  force  in  enterprise 
resource  solutions. 


M 
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COMPUTHWOCLD  Fabruary  B.  19M 


CORBA  VENDORS  FORGE 

AT&T:  Voice,  Data 

CLOSER  LINKS  TO  JAVA 

Nets  Y2K-€ompAa(it 

_  .  .  .  ...  1  In  the  past  year,  many  ven-  i  ing  Corp.,  a  Chicago-based  fi- 

Iona  makes  Its  move  With  acquisition;  dors  of  Java  application  servers  naneial  sen  ices  company,  re- 

ATiT  Corp.  in  Bask**  fcdpe.  N.J.. 

users  still  wary  of  language’s  immaturity  |  ^)JjB““'JDVi^LdPcoRBA  1 

vendors  have  also  increased  plication  using  Iona's  Orbix 

Tired  of 


putting  out 


Web.  E-mail...data  warehouses.. .any  application  that 


Is  it  about  making 
my  end  users  love  me: 
Or  making  the  IT  guy 
in  the  next  building 
hate  me? 


Both,  now  that  you  can  buy  workstations  for  close 
to  the  price  of  desktops. 
Introducing  the  Affordable 
Performance  Line  of  Compaq 
Professional  Workstations, 
featuring  the  AP200,  AP400 
and  AP500.  Powerful  standards 
based  systems 

that  are  as  manageable  and  reliable 

as  the  PC  environments  they  fit  into.  . . . 

And,  with  Compaq’s  Intelligent 
Manageability,  you  get  the  tools  to 
better  manage  your  network.  Keeping  y 
costs  down,  your  neighbors  jealous  and 
your  end  users  ecstatic.  To  buy  direct 
from  Compaq  or  from  a  reseller,  call 
T 8 00-AT- COMPAQ  or  visit  www.compaq.oom/envy. 


*  H  processor 
ISO, 400  or  4S0  MHz 

•  SI2  KB  cache  &  100  MHz 
front  side  Inis 

•  64  or  128  MB  RAM  standard 
(expandable  to  3S4) 

6.4  G B  Ultra  VIA  or  4. 1  GB 
Vide  Ultra  SCSI  Hard  l)rar 
6  sbts/S  hays 

•  UX  Max  (D  RUM 

•  l  l.w  (dona  Sximge+or 
Matrox  G200 with  AGP 
graphics  support 


Better  answers: 
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EURO:  GETTING  A 
U.S.  PERSPECTIVE 


Euro  project  leaders  consider  tactical 

issues,  debate  cost  and  impact  vs.  Y2K 


T 

JL  by 


duo  to  [geographical  I  fragmen- 
Applc  Computer  now  has 


t  really  comparable  from 


A  CRASH  COURSE 
IN  MANAGEMENT 

Utility  Y2K  chief  converts  trial  by  fire  into  chance  for  growth 

Editor's  note:  The  package  of  |  and  his  colleagues.  i  this  project  and  knew  what  I 


Here’s  Your  2 

Fame  And 


Computer 

Associates 

Software 

Achievement 

Awards 

If  you  missed  out  on  last  year's  action,  here's  your  chance  to  grab 
some  limelight— all  just  for  doing  something  you  love:  developing 
software!  Due  to  the  overwhelming  response  of  last  year's  contest, 
CA's  Software  Achievement  Awards  are  back  and  better  than  ever. 
Now  open  to  applications  developed  with  Unicenter  TNG*  or 
Jasmine*,  the  Software  Achievement  Awards  represent  a  unique 
opportunity  to  recognize  the  best  and  the  brightest  our  industry  has 


It’s  Quick  And  Easy  To  Develop 
Your  Winning  Solutions. 


I  Whether  it's  a  state-of-the-art  Web  application  built  with 
|  Jasmine,  or  a  business-critical  Unicenter  TNG  intelligent  agent, 
CA  has  all  the  tools  you  need  to  build  your  winning  solution. 

The  Unicenter  TNG*  Framework"'  and  Jasmine  Developer 
Edition  can  save  you  years  of  development  time.  They  provide 
an  instant  foundation  for  virtually  any  kind  of  application  you 
need,  complete  with  common  services  and  multimedia  support. 


nd  Chance  For 

Fortune. 


Who  Can  Enter? 

I  Whether  you  are  an  employee  of  an  ISV, 

|  a  CA  Business  Partner*,  a  CA  client,  or  a 
consultant  working  from  your  home — 
no  matter  who  you  are  (except  CA 
employees  and  their  families  of  course), 
you're  welcome  to  enter. 


No  Purchase  Reouired! 

I  All  contest  entrants  are  eligible  to 
I  these  FREE  CDs:  Unicenter  TNG  Framework, 
Unicenter  TNG  Software  Development  Kit  (SDK),  and 
Jasmine  Developer  Edition.  Use  any  or  all  of  them  to 
develop  what  may  be  the  winning  entry! 


Enter  As  Otten  As  You  Like  In 
One  Or  All  Ten  Categories. 

I  Are  you  a  security  expert?  An  Internet  addict? 

|  A  specialist  in  intelligent  agents?  Or  perhaps  you  have 
a  new  idea  that's  totally  outside  of  what  you  do  9-5. 
Maybe  it’s  something  you've  always  wanted  to  write. 
Something  very  different  than  your  traditional  IT  applica¬ 
tions.  Or  even  something  that  makes  the  world  a  little  bit 
better  place.  No  matter  what  kind  of  application  or  agent 
you  want  to  create,  this  contest  gives  you  a  chance  to  do 
what  you  do  best — with  an  opportunity  for  recognition 
and  reward! 


So  What  Are  You  Waiting  For? 

I  The  opportunity  of  a  lifetime  awaits  you.  A  distinguished  group 
I  of  industry  experts  will  judge  all  entries  and  choose  the  winners. 
Individual  category  winners  will  be  announced  July  1 , 1999. 

The  Grand  Prize  Winner  will  be  announced  at  CA-World  1999, 
July  18-23  in  New  Orleans.  Don’t  delay — the  contest  deadline 


For  a  1999  Entry  Application,  visit 
www.cai.com/award 


Computer ® 
Associates 

Software  superior  by  design. 


SWIMMING  AT  HIGH  Y2K  TIDE 


It  can  access  terabytes  of  data. 

It  can  support  thousands  of  users. 

It  can  power  mission-critical  applications 


Microsoft 


It  just  can’t  do  it  alone. 


Introducing  Microsoft*  SQL  Server  "  7.0,  fully  supported  by  the  biggest  names  in  enterprise 
computing.  SQL  Server  7.0  works  with  the  leading  hardware  and  applications  to  provide  you  with  a 
completely  scalable  enterprise  solution.  You  can  read  about  these  technologies  on  the  following 
page  or  by  going  to  www.micrbsoft.com/sql/ 


Microsoft  SQLServer  7.0  Launch  Partners 


When  you  have  to  trim  the  budget, 
but  you  can't  afford  to  cut  performance. 


TOSHIBA 
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Y2K  escape  clause 

FACED  WITH  an  almost  certain  flood  of  year  2000-related 
litigation,  industry  groups  are  banding  together  to  try  to 
limit  their  liability.  Users  should  oppose  those  efforts  with 
all  their  power.  This  legal  debate  is  tricky  because  the  com 
batants  are  equally  opportunistic  and  unpleasant.  On  one 
side  is  the  Information  Technology  Association  of  America,  in 
alliance  with  various  other  industrial  groups.  They  have  proposed  a 

law  that,  among  other  things,  to  Relieve  that  products  such  as 

would  limit  punitive  damages  in  Office  97  aren’t  fully  compliant, 

year  2000  cases  to  triple  damages  The  industry  players  behind  th 

and  give  defendants  90  days  to  fix  *  legislation  package  are  the  same 

a  problem  before  being  named  in  F  ones  that  helped  push  through  th 

a  suit.  On  the  other  side  are  \  Trojan  horse  called  the  Year  2001 


Hard  as  it  is  to  find  a  good  guy, 
you  have  to  give  the  lawyers  their 
due.  Year  2000  may  be  their 
opportunity,  but  it  isn’t  their 
problem. 


to  believe  that  products  such  as 
Office  97  aren’t  fully  compliant. 

The  industry  players  behind  this 
legislation  package  are  the  same 
ones  that  helped  push  through  the 
Trojan  horse  called  the  Year  2000 

Information  and  Readiness  Disclo- 

|J|H  sure  Act  last  October.  That  bill 

iRHH  provides  vendors  with  a  cloak  of 
I  legal  protection  based  on  past 

I  the  problem.  The  industry  players 
"  C°^  J  have  tried  to  color  the  bills  as 

reasonable  hedges  against  frivo¬ 
lous  lawsuits  that  will  sap  the  legal  system 


Intel  blew  it  on  PC 
privacy,  but  the 
need  remains 

INTEL  SET  OFF  a  privacy  firestorm 

would  embed  network-trackable 
serial  numbers  into  its  new  Pentium  III 
chips.  The  company  promoted  the  idea 
as  a  fine  way  to  enhance  electronic- 
commerce  security,  but  privacy  advo¬ 
cates  focused  on  its  Big  Brotherish 
aspects.  [CW.  Jan.  25  and  Feb.  1] 


amazingly  tone-deaf  when 
it  comes  to  understanding 
regular  people  and  their 
worries.  The  chip-making 
giant  could  have  made  a 


zations  that  are  promising  to  boycott  computers 

using  the  Pentium  III  will  likely  look  askance  at 

the  chip  serial  numbers,  but  law-enforcement 
agencies  don't  want  strong  cryptography  to 
become  ubiquitous  because  they  fear  criminals 
could  shield  their  communications  more  easily. 

IT  will  do  us  all  favor  by  using  the  Pentium  III 
serial  numbers  internally  only  and  pushing  hard 

security  and  privacy,  ft 


AOL  is  wrong 
to  lobby  for  cable 
Net  regulation 


AOL  has  done  a  great  job  of  making  it  easy  for 

on  other  company’s  wires  has  always  made  it  vul¬ 
nerable  to  changing  transmission  technologies. 

tute  a  long-term  technology  strategy. 

Much  has  been  made  about  (©Home's  plan  to 
purchase  Excite.  The  fear  is  that  cable  companies 
will  favor  their  own  content  providers  and  shut 

Well,  maybe,  but  it's  at  least  as  likely  that  any 
such  efforts  will  prove  counterproductive.  My 
guess  is  that  cable  vendors  will  be  better  oft’ 
copying  the  early  strategies  of  Microsoft  and  Intel 
by  positioning  themselves  as  relatively  neutral 
technology  providers. 


Given  Washington's  heartening  support,  it’s 

ket  leader  like  AOL  cry  out  for  government  help 
the  first  time  changing  technologies  appear  to 

Understandably,  the  online  community  thinks 
highly  of  itself. 

gance.  and  sometimes  arrogance  leads  to  a  sense 

convergence,  but  what  they  usually  envision  is 
more  a  takeover  of  all  those  stodgy  cable  and 
phone  types.  This  is  unlikely. 

In  an  increasingly  network-centric  era.  isn't  it 

should  emerge  as  big-time  players?  Local  band¬ 
width  is  key,  and  AOL  and  other  Internet  service 
providers  don’t  have  it.  That’s  not  Washington’s 
proMem;  it’s  AOL’s.  ft 
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TCO  is  a  bad 
measurement  tool; 
use  this  instead 

THE  total -cost-of-ownership  con¬ 
cept  has  been  very  useful  in  bring¬ 
ing  IT  out  of  denial.  Distributed 
- - —  -  irne<j  out  to  be  a  very 


down  the  cost  of  a  resource,  it  will  provide  a 
higher  return  on  investment.  Not!  If  I  buy  a  cheap 

work  reliably,  did  I  really  save  money?  Sure.  IT 
must  control  costs,  but  not  through  some  arbi¬ 
trary  goal  that  isn’t  linked  to  real  business  drivers. 

gest  a  service-  and/or  application-specific  seat- 
cost  as  a  percentage  of  revenue  per  employee,  or 
SC/RPE  (pronounced  “scrape"  in  deference  to 
the  buzzword  gods).  SC/RPE  is  better  than  TCO 


To  be  sure,  we  often  lie  with  the  best  of  inten¬ 
tions  —  to  protect  and  to  please  —  but  let's  not 
kid  ourselves:  Dishonesty  has  become  a  manage- 

Even  worse,  our  colleagues  and  clients  subsi¬ 
dize  our  culture  of  dishonesty  with  unrealistic 
deadlines,  silly  budgets  and  foolish  commitments 

they  might  be  laughable  if  we  actually  had  the  wit 


Client/Server  Labs 

the  Leader  in  Enterprise  Wide  Mission  Critical  Information  Testing 


CLIENT/SERVER  LABS 
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What's  it  going  to  take  to  bring  your 

e-mail,  voice  mail  and  fax 

together  as  one? 


UNIFIED  MESSAGING  SOLUTIONS  FROM  LUCENT. 

^  Solutions  that  combine  voice  mail,  e-mail,  and  fax 

into  one  powerful  messaging  system 

£3  (easy  to  install,  easy  to  use,  very  productive). 

That  let  end  users  receive  and  manage  all  kinds  of 
JMf  messages  from  any  phone  or  PC. 

That  maximize  performance  of  your  company's  network 
(and  return  on  your  technology  investment). 

Backed  by  Lucent's  comprehensive  service  and  support. 
See  how  you  can  bridge  the  messaging  gap  at 
www.lucent.com/octel/unifiedmessaging  or  1-800-444-5590 
(and  experience  true  togetherness). 
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F  F  JUt  moved  into  IT  at  PG4E  after  17  years  in  a 


USERS:  YOUR 

there’s  rampant  age  dis- 

employers  do  seem  to 

NEXT  HIRE? 

tysomething  wunder- 
kinder.  Recruiters 
counter  that  skills  and 
attitude  are  paramount. 
But  many  concede  that 
experienced  workers’ 
high  salary  demands 
hurt  their  chances. »  65 

Geoff  Jue  is  living  proof  that  end  users  can  make  the 
best  IT  people.  He’s  part  of  a  growing  wave  of  experi¬ 
enced  businesspeople  who  see  a  move  to  IT  as  a  way  to 
make  more  of  a  difference  to  the  business.  IT  managers 
are  finding  that  the  intimate  knowledge 
of  the  business  and  its  customers  that  a  ■ 

users  like  Jue  bring  can  make  the  whole  1  1 

department  more  effective.  %/ 

Business  advice . 67 

Careers . 50.65 
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82%  of  companies  AREN'T  PREPARED 

to  handle  a  computer  system  disaster: 
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Software  building 
blocks  for  Web 
Self-Service  apps 


b  site.  So  why  are  they  still  standing  in  line?  New  generation 


your  site  beyond  publishing,  improving  customers’  satisfaction  by  giving  them  tools  to  serve 


'  iiu 


:  \ 

r  ± 


You’ve  got  a  Web  site.  So  why  anp  they  still  standing  in  line?  New  generation 


te  beyond  publishing  improving  cl 


sing  profits  by  freeing  your  staff  from  rc 


Gold  Miner 


COMPUTERWORLD 

Thf  Nfwspaper  For  IT  Leaders 
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PETER  G.  W.  KEEN 


IT  shifts  to  the 
interface  business 

Behind  a  simple  electric  outlet  is  a  massive  complex  of 

equipment,  connections,  systems  and  activity.  The  same  is 
true  for  the  telephone  and  the  most  successful  Web  sites: 
There’s  a  lot  of  IT  behind  the  simple  interface.  Portals, 
AOL,  intranets,  electronic-commerce  sites  and  other  ser¬ 
vices  are  all  instances  of  the  interface  being  the  system.  They  show 
that  IT,  similarly,  is  in  the  interface  business  now  and  must  learn  how 
to  be  superb  at  it.  Of  course,  it  must  also  manage  the  complexity 


Lost  the  dongle. 


mi? 
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It’s  you  and  your  supplier 
seated  at  a  table.  The  issue: 
their  Y2K  readiness.  Here’s 
how  to  get  them  to  open  up 
By  Kathleen  Melymuka 


K 


mi  send  out  the  survey  and  at  DaimlerChrysler  ii 


K)  project  officer  at  your  IS  guy?  Probably  no 


FACE 
TO 

FA 


list  be  addressed  by  supply 

be  the  buyer,  the  pure  has- 

Jeff  Cripfs,  year  2000  pro- 

fruni' both'-i'idci  so  befladUejK  adds'  Thlt'’ Mnc,"  says  Gary  Fer-  GueSS  WhOS  COflUDg? 
“Don't  expect  people  to  change  their  entchak,  a  project  manager  at  Raytheon  Probably  the  mo 

schedules  to  meet  yours."  Engineers  and  Constructors  in  Denver,  meeting  considerate 

which  is  providing  year  2000  technical  Both  sides  should  ii 
Cvnt  V  Sin?  assistance  at  The  Pillsbury  Co.  in  Min-  supply-chain  contact 

GOLDEN 

dustry  supposedly  in  dire  need  of  quali- 

U.S.  Census  Bureau  statistics  that  show 

UV/LL/Lli 

OLDIES? 

“There  is  rampant  age  discrimina- 

versity  of  California  at  Davis  and  au- 

bunking  the  Myth  of  a  Desperate  Soft- 

MatlofFs  point:  Age  discrimination. 

With  so  many  unfilled  jobs,  why  do 
many  senior  IT  pros  claim  they  can’t 
get  hired?  Some  workers  cite  discrimi¬ 
nation.  Many  managers  say  it’s  atti¬ 
tude.  Others  say  the  issues  aren’t  so 
black  and  white  By  Rochelle  Garner 

policies  to  the  contrary,  he  asserts,  it's 

candidate  with  gray  hair  who  fits  their 

manage  and  expects  a  high  salary. 

The  trouble  is.  whether  or  not  IT  dis¬ 
continued  on  page  66 

Once  companies  find  out 
your  age,  you’re  disregarded. 
Anyone  over  age  45  can  forget 
about  finding  a  new  job,  as 
far  as  IT  is  concerned. 


Most  older  people,  when 
interviewing,  [say]  they  think 
their  age  might  be  a  problem. 
From  my  experience,  age 
is  never  a  factor.  It’s  skill 
and  attitude. 
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Dear  Career  Adviser: 

I’m  an  IT  business  consultant  with  more  than  30  years 
of  experience  in  application  development  using  Delphi, 
object-oriented  native  Windows  programming.  Visual 
Basic,  Microsoft  Access,  Windows  NT-based  client/serv¬ 
er  solutions,  Novell,  Microsoft  SQL  Server  and  Oracle 


U.N. 


Answers  for  the  Information  Age 


W  in  Joes 

the  moon 

What 

makes 

the  stars 

1  low 

rht  [nrtn 

Actually,  it  works  very  well.  Maybe  because 
so  much  of  it  runs  on  Compaq.  Four  out 
of  the  five  most  popular  Web  sites  are 
powered  by  Compaq.  Hundreds  of  millions 
of  hits  are  handled  by  Compaq  platforms 
every  day.  Three-quarters  of  the  top  ISPs  have  standardized  on  Compaq 
for  their  Windows  NT  based  Web  hosting.  And  if  you’ve  ever  received 
e-mail,  chances  are,  we  helped  get  it  to  you.  To  find  out  how  the 
Internet  can  help  grow  your  business,  feel  free  to  ask  the  source 
at  1-800-AT-COMPAQ.  Or  visit  www.compaq.com/moon. 


COMPAQ  Better  answers; 


BARGAIN  PCS: 

NO  BARGAIN? 


offorhun 


The  plummeting  price  of  consumer  PCs  is  tempting 


BUFFER  ZONE 

Ken  Krueger,  of  MCI 
WorldCom,  built  a  soft¬ 
ware  buffer  between  his 
core  applications  and 


Flashback:  An  all-star 
team  spent  1954  devel¬ 
oping  the  first  auto¬ 
matic  programming 


plenty  of  IT  managers.  But  the  downsides  are  shorter 
product  life  cycles,  nonstandard  components  and 
difficult  upgrades.  For  large  companies  running  critical 
applications,  the  life-cycle  standardiza¬ 
tion,  brand-name  components  and  solid 
support  make  the  major  vendors’  business  | 
systems  worth  paying  for. 
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five  years. » 63  Skids  Scope . 88 
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Winner  of  the  Database  Race. 


■  wonder  if  there  mig 
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HUH 

Backup  Tool 

Supports  SAP,  Oracle 

ACCELERATION  APPS 

CUT  MESSAGING  COSTS 

Technology  speeds  remote  workers'  access  to  E-mail,  network  |  from  Dayton.  ^  ohio-baa-d 

SAP  AG's  R/3  hr'  Orach  Com  data 

the  state  of  Washington  need 
quick  downloads  when  they 

momfaj.  has  used  LapUnh 

"We  have  a  lot  of  people  hit¬ 
ting  1  Notes  |  databases  and 

l! 

P  ? 

i!ili 

databases  and  personal  work- 

Travelling  Software  Inc. 

LapLink  Enterprise  Ex¬ 
in  proprietary  delivery  protoed 

No  Trailing  Expenses 

s£«T  The  software  casts 

Managing  Domino 

;  workers  and  caseworkers  at 

K 

and  replicates  clients  right  on 

The  LapUnk  accelerator 

the  fly  E-mail  and  attachments 

mobile  computing  manager  at 

boost  happens  behind  the 

Not  all  accelerators  work  for 

pie,  works  only  with  Microsoft 

and  TurboGold  works  only 
with  Lotus  Development 

Corp.'s  Notes.  That  software 
speeds  replication  of  databases 

sslI. 

stamp^i  fadmatanw  Acrclemor  for  Locus  Notes 

Dayton  Ohio 

Bothell.  Wash.  Exchange  Accelerator 

hours  using  the  TurboGold 

that  sit  on  a  Domino  server. 

Data  Corp.  (IDC)  in  Framing- 

employees  in  large  companies 

SieW  Suite 

Courts  the  Web 

Intelligence  Suite  Takes  a  Broad  Approach 

Brio  Enterprise  6.0  to  boast  OLAP  tools,  1  klTtoday  ’thanm  m  Ihai 
offer  support  for  myriad  data  sources  Br^^^^u"s. 

ing  project  leader  at  Atlanta- 

will  access  LANs  remotely  this 

to  the  growth  of  these  types  of 

an  IDC  analyst.  1 

SNAPSHOT  , 
Home-Field 

TECHNOWfiYOU 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

CD-R  and  CD-RW 
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‘Jupiter’  Devices 
Down  to  Earth 


The  slightly-larger-than-PDA  Jupiter- 
class  machines  offer  the  mobile  func¬ 
tions  most  of  us  need  on  the  road,  such 
as  E-mail  checking,  Web  browsing, 
memo  creation  and  spreadsheeting,  in 
an  inexpensive,  easy-to-use  package. 


*L-o~fui>  ^boiwiMO  /'S'  af~  'flu  h/Qri~ 

crf~  l^ioj  coiM^Qjv\Lj. 

ifkoj  Azrlfoo  IcJUfS  H~  btorfTMj!' 


Domino+AS/400e=No  sick  days 

m 

WmM  .ImMv  tMskwss?  Get  DonHnor  for  AS/400*.  Tlw  unique  arcMectura  of  WNOr 
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«#*  to  mm  to  range.  ton  cm  mm  boet  up  to  27,000  qrawra*  9mtmm*mnr. 

- - 1!- — - 

|  (©  e -business  took 

Y2K’s  become 
a  convenient 
smoke  screen 
for  almost 
anything. 
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Dirt-cheap  consumer 
PCs  are  luring  IT 
shops— but  they 
might  cost  you  more 
in  the  long  run 
By  Deborah  Radcliff 
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To  the  next  20. 


The  20th  Anniversary 

i)  COMDEX 


technology’s 
main  event 
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computerworldcareers.com 


USENIX  Networking*^ 


Conference  on 
Network  Administration 

Networking  Tutorial  Program 

Friday  and  Saturday,  April  9-10,  1999 

Workshop  on 
Intrusion  Detection  and 
Network  Monitoring 


USENIX 


For  the  tint  time.  USENIX  and  SAGE 


Join  us  hr  6  days  of  intensive 
learning  and  sharing  of  solutions  in 


I.T.  Consulting 
Careers 


computerworldcareers.com 


japratwiM 


AD  INDEX 


WEEK  IN  STOCKS 


RESOURCES 


How  to  Contact  Computerworld 


Don’t  miss  the  industry's  most  respected 
forum  on  Informotion  Technology 


Navigating  the  New  Economy 


825,000  FLIGHTS. 

62  MILLION  PASSENGERS. 

$17  BILLION  IN  REVENUE. 

fortunately,  AmericanAirfnes 

REUES  ON  KINGSTON  SERVER  MEMORY. 


